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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services 
Committee:
Cllrs Mrs Bennett (Chairman), Cllr Webster 
(Vice Chair), Hodges, Cllr Mrs Mainstone, 
Matthews, Mockford, Mrs Russell, and Saull
Town Mayor and Deputy Town Mayor.
(Other distribution for information only)

Council Offices
East Court

College Lane
East Grinstead

RH19 3LT
Tel: (01342) 323636

Fax: (01342) 327823
towncouncil@eastgrinstead.gov.uk

Quorum is ¼ of the committee = 3 

31st August 2017

Dear Councillor,

Your attendance is required at a meeting of the PUBLIC SERVICES COMMITTEE to be held 
in the Council Chamber, East Court on Thursday 7th September 2017 at 7.00 p.m. Where 
possible please clarify any points or raise questions with the Chairman or Clerk before the 
meeting to ensure an answer can be given.  Please note that the report to supplement the 
agenda has been emailed to your official town council email address (and is posted on the 
Town Council website). Please print and bring those papers to the meeting, should you have 
any difficulty please address this with the Clerk prior to the day of the meeting.

Yours faithfully,

Mrs J W Holden,
Town Clerk.

A G E N D A 

1 Public Question Time. The public are welcome to ask questions of the Committee on 
matters that are within the Committee’s remit. The question should not be a statement 
and it would be appreciated to be kept short, to maximise the time for other questions.   
The Chairman will call the question from those who are indicating that they wish to 
speak.

To commence not later than 7.15p.m. -.

2 Apologies for absence 

3 To receive Minutes of the meetings held on 1st June 2017.

4 Chairman’s Update (information item only)

5 To receive Members Declarations of Interest.

6 Police Matters (Min 37 1.6.17)
Committee are asked to note an update on police activity.

7 Report from the Community Liaison Officer (Min 39 1.6.17)
Committee are asked to note and comment on the work of the Community liaison 
officer this quarter.   

8 Elderly Accommodation (Min 298 9.3.17)
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Committee will be asked to note the work from the Street pastor’s annual report and 
recent liaison.  

9 Health Communication Group (Min 41 1.6.17)
Committee will be asked to note the progress of this group and details of the welfare 
day in October.  

10 Southern Rail  - Disabled and access issues in and around the station

11 QVH update

12 Anne Stone – Town Action Group 

13 Any Other Urgent Business for Noting

The next meeting of the Committee will be held on Thursday 30th November 2017.



1

EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services Committee (07.09.17)
(Other distribution for information only)

Agenda item 6: POLICING ISSUES IN EAST GRINSTEAD (Min 37 1.6.17)

Stats – Crimes reported over the past 4 weeks (to 21.08.17) 

Towns (not incl villages) East Grinstead Burgess Hill Haywards Heath
Theft 31 29 30
Assault 26 19 19
Drugs 3 2 0
Alarm or distress 12 6 10
Vehicle Damage 6 2 6
Sexual 1 0 0
Other Criminal damage 5 4 6
Other 4 3 3
Total incidents 88 65 74

Other includes: EG - offences against the state and public order (3) racial or religious (1)  
BH - arson (2) other indictable offence (1)
HH - attempting to pervert course of justice (1) possession of weapons (2)  

This period shows an increase in reported crime in East Grinstead. It must be remembered 
that these are still low levels of crime. Due to the reduction in police presence we have 
been encouraging reports of crime to the police in all instances which may reflect the small 
increase, however this needs to be watched to determine whether there is a continued 
disparity in crime between the north and south of the district in which case these statistics 
must be taken back to the Police and challenged further.  

Current activity:
The neighbourhood team are no longer based at East Grinstead but are part of the larger 

team based out of Haywards Heath, the divisional commander spends part of her time in 
Haywards Heath and part in Crawley.        

The Leader of the Council along with the Clerk attended a meeting with the Police and 
Crime Commissioner on 22nd August following concerns that the perception of no police in 
the town has resulted in the increased low level unlawfulness and anti-social behaviour that 
has been experienced since the beginning of the year.  Matters raised were the loss of the 
NPT in to town and overall reduction of numbers for the Neighbourhood Policing, 
dangerous and illegal parking, drug taking and selling, cycling on the pavement at speed, 
shop lifting, harassment and intimidation would continue and escalate as it was known that 
these were areas that the police were not prioritising and would not respond to.   
Part of Police work is intelligence, not knowing the people nor the areas intimately would 
mean that intelligence will suffer.  Much of the low level crime was youngsters and there 
was no deterrent to stop them. The Town will be poorer for this in generations to follow.   
This was echoed by Burgess Hill and Haywards Heath Councils who were also present and 
experiencing much of the same issues.  
On the point of losing our specific contacts, it was advised that contact numbers were being 
advertised differently. 999, 101 but also the dedicated neighbourhood policing number for 
Mid Sussex 01273 404937 - a response is guaranteed within 72 hours so it is more for 
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intelligence and reporting concerns rather than specific incidents that need response.  The 
Confidential anti-terrorism line is 0800789321.
It was advised that the online system was not great and that the parishes would love to 
help design a reporting form that worked for us (without causing more work for the police). 
This could be “drop down menu standard population form” but still allow a more simple 
report method, for intelligence gathering. 
CCTV was raised and the PCC advised that she has insisted on the better quality cameras 
being used. But she was not aware of the current timetable and would ask that this be 
reported back to the parishes for update.     
The PCC advised that she had yet further cuts to make, but was hoping to make these via 
reserves with minimal effect on front line services, however there would likely be some 
reductions. She was satisfied that many of the reductions and new model of 
neighbourhood policing was more effective but recognised the frustration of the Councils, 
and perceptions of the public.  She agreed to take the matters raised to her meeting with 
the Chief Constable and challenge him on some of the specific issues raised where 
response and process may not have been as expected. The notes from the meeting to be 
issued will be circulated to members as soon as they are available. 

Agenda item 7: REPORT FROM THE COMMUNITY LIAISON OFFICER (Min 39 1.6.17)

Jonathan has undertaken the two consultations that follow on the agenda and has also 
taken charge of the SID (Speed Indicator device) which is in the town for four weeks from 
21st August.   
The SID will rotate back to us approximately every 8 months so if there are any specific 
areas that the Council wish the device to be sited please speak to Jonathan. 
He resolved an issue with twin flags poles in High Street, working with contractor in re-
roping both poles and repairing the base of one. As should be noted we are grateful that 
our staff are flexible when necessary as this work necessitated an early start at 4.00pm to 
ensure no disruption to bus route / High Street.
Winter Maintenance Jonathan has assisted Community Services with advice in the 
preparation of the Winter Maintenance plan for WSCC Highways and continues his
conversation with East Grinstead Fire & Rescue regarding Emergency Resilience for 
flooding and snow / ice. The plan (Completed by The Estates Manager) has been 
submitted to WSCC.    
Emergency Planning: Jonathan has continued to attend the Mid Sussex Emergency 
Planning Liaison group which is establishing good contacts and allowing us to re-develop 
our own response more readily.    
MSDC Playday Event, The event on 16th August was well attended although the latter half 
was wet and they did pack up a little early. Jonathan was the EGTC representative and he 
spent the day setting up and taking down gazebos. Chairs and tables and assisting Friends 
Families & Travellers on their stall.
Youth Initiatives Jonathan continues to work with MSDC Wellbeing & Energy regarding 
setting up of weekly Boot Camps for youngsters. Energy asked if the Council would make 
a donation to cover the cost of the Public Liability Insurance which was agreed as a 
delegated decision between the Clerk in consultation with the Chairman of Finance and 
General Purposes.  The payment was £200 and was paid from campaign initiatives.  The 
project was to start during the summer holidays but has now slipped and will start in the 
autumn.    
Separately the Clerk is in discussion with Caroline Halpin as to the future of Youth Council 
and will be bringing a report to the next cycle. 
Farmers Market the market had increased to five stalls, but lost two within the space of a 
week through lack of footfall. Jonathan continues to seek other traders, but the lack of 
footfall is having a very detrimental effect on the market. He is writing some editorials for 
newspapers and magazines to make the point that if the public do not support the market it 
will eventually close.    
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Wellbeing Jonathan is working with Paul Turner at MSDC regarding the outdoor gym 
equipment sites being used in a supervised circular route. Work is also ongoing with Albion 
in the Community & MSDC to bring opportunities for youngsters to the town.
Jonathan has reported damaged property, overflowing bins and other matters to be 
attended by landowners or public authorities as they are noticed.      
Stone Quarry Partnership:   The MUGA has been approved by Mid Sussex but due to 
concerns about the site (security, drainage etc) there has been no progress but the project 
has not been dropped. 
Cycle Forum  - Jonathan has met with the cycle forum to talk about how we can improve 
the cycle links in the town.  They also discussed the notices placed by the Town Council to 
advise that cycling on the pavement is a contravention of the Highway Code as these were 
not supported by the cycle forum.  Jonathan has advised that we wish to work with the 
forum but cannot support breaking the law. The Forum are to consider a feasibility report 
on improving cycle routes and how the Town Council may be able to assist with this.  The 
will continue to Liaise with Jonathan.    

This is for noting, should there be any work that the Committee wishes undertaken by this 
officer please liaise with the Clerk

Agenda Item 8: ELDERLY ACCOMMODATION  (298 9.3.17)

The Call for Evidence was circulated on the Council webpage, through the Twitter account, 
on noticeboards, and through various outlets within East Grinstead. The Call for Evidence 
was initially circulated for the month of June 2017, and then extended until the end of July 
2017. There were no responses.  In consultation with the Chair and Vice Chair, contact has 
been made with the churches to give one last opportunity for any evidence to come 
forward, this is to be sent by the end of August, should there be any responses these will 
be reported at the meeting. 
If there are none, then the previous anecdotal evidence claiming that accommodation had 
not been offered to those who were asking for it in East Grinstead and that there was a dire 
need for more independent elderly accommodation in the town are not supported by the 
public at large and it is perception rather than reality.   The Council will continue to press for 
adequate social and elderly accommodation in planning applications and strategies as the 
lack of evidence now does not mean that there will not be an issue in an aging population 
as time moves on.
At this time, unless evidence was forthcoming between the issue of these papers and the 
meeting it is recommended that no further action be pursued at this time but that the 
officers ensure that planning applications are scrutinised to meet the demographic and 
future need.        

Agenda Item 9: HEALTH COMMUNICATION GROUP (Min 41 1.6.17)

The Group (GP practices/ PPG / CCG/  NHS England  / Town Council / Mid Sussex Council 
/ West Sussex Council / Dementia Alliance / SSALC) continue to meet and progress is 
being made with improving communication between the various partners and distributing 
information to the public. SSALC now issue a weekly health update to parishes (which are
circulated in the newsletter). The Group have encouraged the MSDC Wellbeing Team 
(who attend) to jointly with the CCG, arrange a day in October to encourage flu jabs, health 
checks and give advice on services available across the town and CCG area. This is due to 
take place 16th October at Chequer Mead. 
West Sussex County have advised of statistics which are available through their website 
which help to breakdown demographics around medical conditions. The detailed notes 
from the meetings are circulated in the newsletter. 



4

The Council is represented by the Chairman of MSALC Cllr Whittaker and the Clerk (who 
advises on the Dementia Action Alliance progress). 

This is for noting, however should any Councillors have matters that they wish to have 
raised or input in to the group please advise the Clerk.  

AGENDA ITEM 10: SOUTHERN RAIL  - DISABLED AND ACCESS ISSUES IN AND 
AROUND THE STATION

Committee are aware that the Platform 1 at East Grinstead Mainline station lacks proper 
accessibility.  Meaning that wheelchair bound passengers are required to change at Oxted 
to a train which is arriving at platform 2, Committee are familiar with stories of passengers 
being sent back up the line to Hurst Green to change to another train (even when having 
arrived in East Grinstead, or be carried if there are staff available to do so).   
Disability Access and the Council have taken this up with Southern Rail to be advised that 
there are other stations in the same position. Upgrades are being carried out but lifts are 
expensive and priorities are considered when determining which stations should be 
upgraded.  East Grinstead has been identified but is not a current priority.  We are told very 
few trains come in to this platform and therefore alternate arrangements can be made.   
It is noted that we  are facing the prospect of vastly increased usage of both platforms 
when East Grinstead becomes a terminus for Thameslink trains in May next year – as part 
of the demand to get 26 Thameslink trains through London Bridge per hour during peak 
times.

There has been speculation as to the reconnection of heritage lines (such as the Bluebell) 
to the main lines to offer additional options of travel.  The heritage lines of course are the 
former main lines and so in many cases the option of reconnection to the main lines is 
cheaper than the option of laying a new line.  There have been pushes to reconnect the 
Uckfield to Lewes and the Tunbridge Wells to Eridge routes, however the former would be 
a particularly expensive option as a new tunnel and stations would be required.  It has been 
suggested that the East Grinstead to Haywards Heath route would be much less expensive 
but would involve the Bluebell owned track being part of this.  It would obviate the problems 
faced by National Rail on the present Brighton line north of Haywards Heath, but 
substantially increase again the through traffic via East Grinstead making the need for the 
East Grinstead Station to be disabled accessible, heightened once again. 

It is noted that there have been suggestions that Crossrail 2 should be funded from local 
pots and contributions, if the Government feel that the only way to deliver improved rail 
capacity is through the local areas contributing to the projects this could have significant 
implications for local councils as much as other organisations. It could certainly mean that 
upgrades such as we are hoping for East Grinstead Station may also be passed to the 
community to fund.     

A meeting between the Clerk, Disability Access Group and Cllr Mrs Mainstone (Disability 
Access rep) took place on 25th August to discuss options that the Council and the DAG 
could collaborate on to raise the profile of the East Grinstead station plight to try to address 
the issue of the lack of access to the station, has resulted in the suggestion that the 
Council look to draw up the case for East Grinstead by seeking support from stakeholders 
such as Bluebell Railway, Sussex Community Rail Partnership, Govia, Southern Rail, Sir 
Nicholas Soames, West Sussex County Council, Mid Sussex District Council. And asking 
them to support the case or take up the matter where they are able to do so.  

Committees are asked to support the use of Council resources by way of staff time to draw 
up the case, canvass the support needed and present the case to the stakeholders for 
them to press this at national levels.    
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Agenda item 11:  QUEEN VICTORIA HOSPITAL 

The QVH held its AGM recently the link to the annual report and accounts is here 
http://www.qvh.nhs.uk/wp-content/uploads/2017/06/Annual-Report-Quality-Report-and-
Accounts-2016-17.pdf

In addition a report from Cllr Webster (EGTC Stakeholder Governor to the Trust) of The 
QVH NHS Trust AGM
Chairman Beryl Hobden opened the meeting and highlighted from the past year:

 The Clinical Quality Commission rating of the hospital as good with outstanding 
care.  

 The Trust was now committed to working towards every aspect of QVH being rated 
as outstanding.

 During the year QVH appointed a new chief executive and medical director, as well 
as new directors of communications and of HR, and two new non-executive 
directors. On every occasion there was an excellent pool of applicants from which to 
recruit, confirming the strong reputation of QVH as a centre of excellence, providing 
the very best care to patients. 

The Chief executive, Steve Jenkins, explained in the last year the hospital faced many 
challenges including an increase in day surgery cases, difficulties in recruiting specialist 
staff and national funding constraints.  Additionally, QVH was affected by pressures in 
other NHS organisations, where some patients were referred to QVH less swiftly than they 
would want, (or that national targets require). 
QVH had delivered its control total targets despite these challenges which made it eligible 
for further allocation from the Sustainability and Transformation fund.  Overall the Trust 
exceeded the original planned surplus by £1.0m.    
Although the largest cost to the QVH was staff, this year’s capital spend included a 
femtosecond laser, anaesthetic machines, improvements to IT and electronic document 
management, in addition to planned maintenance within the Trust. The NHS Improvement 
score for finance & use of resources was currently 1 (the strongest possible rating).
The rationale behind the sustainability and transformation partnerships were explained. 
These were being designed to bring significant improvements in health and care. QVH was 
making an active contribution at regional level, which included networked models of care 
and partnership with other hospitals, provision of specialist expertise and the strong 
relationship with Brighton and Sussex University Hospitals. There was particular pride in the 
role the hospital played in the wider NHS, including partnerships with other hospitals and 
networks of care across the South East.
The Trust’s external auditors, KPMG, provided a summary of 2016/17 audit findings, from 
which an unqualified (clean) opinion on the financial statements was given.
It was further reported that the Trust had achieved a surplus of £1.9m in 2016/17, including 
achieving £1.7m of Sustainability and Transformation Funding, and was projecting a 
surplus for 2017/18 of £1.5m   Taking all of the above into account KPMG issued an 
unqualified (clean) conclusion on the use of resources.
Finally, KPMG was required to ensure that the Trust had included everything it should 
within the quality report. It was explained that the “referral to treatment” and “cancer waits” 
data may well be accurate, but could not always be aligned to records.  Therefore, a limited 
assurance (clean) opinion only on the content of the quality report was issued.  KPMG was 
unable to offer an opinion on the “18 week referral to treatment” and “62 day cancer waits” 
indicators.  Concerns in these areas were in relation to system design and data accuracy, 
but not patient care. 

http://www.qvh.nhs.uk/wp
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The meeting ended with 2 clinical presentations. Brian Bisase, Consultant 
Maxillofacial/Head and Neck Surgeon, provided an in-depth presentation on the hospital’s 
head and neck cancer services which had gained both regional and national recognition.
Mark Cutler, Consultant Maxillofacial Prosthetist, then describe the work undertaken at 
QVH, which was host to Europe’s largest maxillofacial prosthetics rehabilitation centre.

Agenda item 12:  LOWDELLS LANE 

Committee are aware of the proposal to clean up Lowdells Lane and place some bollards 
to stop further fly tipping.  The Council issued over 50 copies of a joint letter (EGTC,WSCC 
and MSDC, delivered by The Town Mayor and Cllr Mockford) on the 10th July 2017 to the 
residents in the area , we received nine replies.  The following points were raised:

 The concept of placing barriers at the entrance of Lowdells Lane was universally 
well received.

 Most voiced the need for barriers at both ends of Lowdells Lane, including the 
Sackville Lane end.

 That all residents who either live in Lowdells Lane, or back onto it, have access to 
the barriers.

 The provision of “Access Only” signs at either end of Lowdells Lane.
 Is there a way to stop Sat-Nav’s from sending people down Lowdells Lane ( 

Obviously, barriers would stop this. ).
 The temporary installation of plastic bollards would stop residents from accessing 

Lowdells Lane via the rear of their properties.
 The concept of the pedestrian crossing was universally well received.
 All stated that the sooner the works begin the better.
 Not all of the rubbish present in Lowdells Lane is from fly tipping.  Some of the 

rubbish is discarded by residents backing onto the lane.  Obviously, barriers would 
not stop this from happening, i.e. dumping from resident who have access to the 
lane from within the barriers.

Further discussion is now ongoing as to how to deal with the comments about the 
temporary barriers. The placing of the permanent lockable barriers (with residents issued 
with keys) will not occur unless the temporary scheme is successfully trialled.  The 
Temporary Scheme will be unmovable bollards; therefore a compromise or short period of 
the bollards being placed (6 months) is necessary.  An update may be available at the 
meeting.         

Town Clerks report ends


